
Please make sure your 
microphone on your 

computer or phone is muted.

We will be starting in a few moments.
Thank you
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Agenda
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 Director Updates
 Priorities and Focus
 TeleUrgent Care 
 Billing Moratorium

 Physical Therapy in CBOC’s
Women’s Health 
 Caregiver Support Program
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Wilmington’s Focus FY 2022
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1. Putting Veterans first by providing 
quality care every day in every 
service.

2. Ensuring our employees have a 
good place to work.

3. Developing and sustaining a 
culture of safety, quality and 
excellence. (Do no harm)

4. Walk the talk in a respectful and 
collaborative manner.

5. Leadership focused on creating a 
culture that is passionate about 
innovation and continuous 
learning.

Exceptional 
health care to 
promote the 
health and 

well-being of 
Veterans.
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TeleUrgent Care
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Billing Moratorium

• VA suspended debt collection April 6, 2020 and will 
restart debt collection Oct. 1, 2021, however, VA will 
not deduct debts from benefits payments until 
January 2022.

• Veterans and beneficiaries with questions or 
requiring assistance on debt management can 
access the following resources:
– For benefit debt information, review frequently 

asked questions, submit requests online or call 1-
800-827-0648.

– For medical care and pharmacy services 
copayment debt, contact the Health Resource 
Center at 1-866-400-1238.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Firis.custhelp.va.gov%2Fapp%2Fask%2F&data=04%7C01%7C%7C44355527736649d2514308d984ef36c8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637686985211036560%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kYZeGl0JTeCfUs3xxq58hRNIaM2y56lf7d48xlLqJj0%3D&reserved=0


Physical Therapy in CBOC’s
Chris Wagner
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Physical Therapy

CBOC PT Program updates
• Pulleys and TheraBand station 
• Equipment sanitization procedure 

update.
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Women’s Health

Jen Coy
Melissa Stoops
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Women’s Health

• New Women Veterans Program Manager selected
• Focus groups quarterly – WH wants input from 

Female Veterans on how we can improve services.
• Office of Women’s Health funding for new positions

– Women’s Health Nurse Navigator – tracks 
preventative health screening and maternity care 
coordination. Onboard

– Women’s Health PACT Social Worker – provides 
biopsychosocial support to Female Veterans. 
Recruiting

– Dietician – provide gender specific nutritional 
and dietary education.  Recruiting
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Caregiver Support Program
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Program for
General Caregiver Support 
Services
PGCSS
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Caregiver Support Program



October 6, 2021 Wilmington VAMC Employee Town Hall 14

Caregiver Support Program
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Caregiver Support Program
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Caregiver Support Program



October 6, 2021 Wilmington VAMC Employee Town Hall 17

Caregiver Support Program
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Caregiver Support Program
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Caregiver Support Program



Caregiver Support Program
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Open Forum

December 9, 2021

Presenter
Presentation Notes
Self-scheduling updates?? (Ed/Monique)


	Please make sure your microphone on your computer or phone is muted.��We will be starting in a few moments.�Thank you
	Slide Number 2
	Agenda
	Wilmington’s Focus FY 2022
	TeleUrgent Care
	Billing Moratorium
	Physical Therapy in CBOC’s�Chris Wagner
	Physical Therapy
	Women’s Health
	Women’s Health
	Slide Number 11
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Caregiver Support Program
	Open Forum

